
INSTRUCTOR 
Nichole Pinkard, PhD 
Email: nichole.pinkard@northwestern.edu 
Office: SESP Room 330 
Office hours: Tuesday 12 - 3:00  
     

COURSE INFORMATION 
LS301 - Section 
Class times: Tuesday’s and Thursday’s  9:30 - 10:50  am 
Location: SESP G02 
Course homepage: Canvas 

COURSE SUMMARY 
This course explores learning theories, principles, 
pedagogical approaches, and their application in the design of 
learning environments and experiences. Students will examine a 
variety of learning-oriented app, spaces, and programs to 
understand learning goals, tasks, and learning supports. Working 
individually or in groups, students will gain practical experience 
designing learning environments and experiences that are 
contextually relevant. 
LEARNING OBJECTIVES 
1. Students will understand theories of learning and their 

implications for the design of learning environments. 
2. Students will be able to critically evaluate various types of 

learning environments by analyzing learning goals, tasks, and 
learning supports. 

3. Students will gain practical experience in conceptualizing, 
designing, developing, documenting, and researching software 
intended to support learning. 

4. Students will gain experience prototyping, creating work flows,  
and experience maps. 

REQUIRED TEXTS 
No required texts. Readings will be provided. 

CLASS FORMAT 
Class meetings will involve group discussions, hands-on 
activities, design work, critique, and presentations of projects. 
Students should expect to spend 5 hours per week on 
reading, research, design, development, and writing activities 
outside of class time.  

Class Participation. This portion of the grade is based on being 
an active participant in discussions, activities, and group work. 
Grade is based on compliance with Attendance, Class 
Participation, and Attitude expectations. 

EVALUATION & GRADING 

Reading Responses (Individual). Short reflection assignments, 
3-2-1s, will be assigned for some classes. 

Learning Ecosystem Analysis (Individual). Students will reflect 
on their personal learning histories through the completion of a set 
of self-paced activities that results in an interactive techno 
biography that projects into the future.  

Group Project. Students will work in small groups students will 
conceptualize, design, and prototype a micro level learning 
environment that addresses one or more of the 5th Ward ”How 
might we” provided statements. The four deliverables for this 
project are describe below: 

P1 Problem of Practice 
P2 Ecosystem Analysis 
P3 Design Prototype 
P4 Experience Map 

Grading Scale  
Letter grades will be given based on the following minimum 
percent of total points earned. 

A	 93.00%	 Excellent/Outstanding effort 
A-	 90.00%  Very Good 
B+	 88.00%	  
B	 83.00%	 Good 
B-	 80.00%	  
C+	 78.00%	  
C	 73.00%	 Satisfactory 
C-	 70.00% 
D+	 68.00% 
D	 60.00% 

F	 0.00%	  

Date Requirement Grade 
Proportion

Weekly Class Community Contribution        5%
Weekly Reading Responses (3-2-1) 15%

Assigned Homework Labs 10%
In Class Workshops 10%

Nov 1, 2018 P1: Problem of Practice Analysis 10%
Nov 15,  2018 P2: Competitive Analysis 10%
Nov 27, 2018 P3: Design Prototype 10%
Dec 4, 2018 P4: Learning Environment Writeup 15%

Dec 13, 2018 Personal Learning Ecosystem 
Analysis 15%

Total 100%
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CLASS SCHEDULE 

Wk Class Tuesday Thursday

Module 1: Foundations

1 Sep 25, 2018 Course Overview

Activity

• Design Principle Scavenger Hunt 

2 Oct 2, 2018 Read 
•  Design of Everyday Things, Chapters 1&2

Activity

• Review Design Principle Scavenger Hunt

Due:  

• 3-2-1

Read

• New Learning Environments for the 21st 
Century

Activity

• Define types and affordances of learning 
environments

Due: 

•  3-2-1

3 Oct 9, 2018 Read/Watch 

• Connected Learning: An Agenda for Research 
and Design

•  Learning as a Lifestyle Videos
Activity

• Defining a Learning Ecosystem
 Due:  

• 3-2-1

Read

• Evaluating What Really Matters in 
Computer- Based Education 

• Online Social Learning Networks
Activity

• Documenting and Sharing Learning 
Due:  

• 3-2-1

4 Oct 16,2018 How Learning Work Video Showcase

• How Learning Works Chapters 1-7 

Due: 
• 3-2-1

Presentation
• Project Context: Evanston’s Fifth Ward

Due:  
• 3-2-1

Module 2: Project Selection

5 Oct 23, 2018 Site Visit 
• MetaMedia @ Family Focus

 Due:  
• 3-2-1 

Project Team Selection

Module 3: Design Module

6-10
Oct 30, 2018 

- 
Nov 15, 2018

JIT Design Workshops
•  Different Topic weekly based upon selected 

projects and group needs

Group working time and 1:1 checkins with 
professor

Module 4: Showcasing Module

11 Nov 27, 2018 Due Class Presentations Due Class Presentations

12 Dec 4, 2018 Final Presentations to students (evening)

13 Dec 13, 2018 Due Final student project
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ACKNOWLEDGEMENTS 
The design of this course draws from syllabi of other instructors 
teaching similar subjects: Amy Bruckman, Sheena Erete, Barry 
Fishman, Peter Hastings, Michael Horn, Nichole Pinkard, Chris 
Quintana, and Brian Shrank. I am grateful for their work.

POLICIES & EXPECTATIONS 

Guidelines for Class Behavior 
• Be professional. Treat this class like a job.  
• Be respectful towards others. Listen when others talk and share ideas.  
• Attend every class. (Communicate with me if you must miss class for 

any reason, you wouldn’t just fail to show up to a job.) 
• Arrive on time to every class. Important information is communicated at 

the very beginning of class.  
• Food and drink during class is ok. 
• Keep your phones in silent mode, in your bag or pocket, and no texting 

in class. If you have a need to be available by phone (sick relative, etc.), 
please let me know. 

• If you are not taking notes or viewing other class materials on your 
laptop, it should be closed. If you are found using your computer for 
purposes other than this class, you may lose the privilege to use your 
computer during class.  

• Be engaged in class discussions and workshop activities, your 
participation grade depends on it: 

• Participate with enthusiasm 
• Show genuine effort to cooperate with others 
• Show leadership and take initiative in group efforts 
• Frequently and eagerly offer your thoughts, perspectives, and 

responses to instructor/classmates 
• Make contributions that reflect excellent preparation (i.e., complete 

required reading) 
• Practice professionalism 

• Communicate (face-to-face, emails, etc.) with the professor and 
fellow students in a professional and appropriate manner 

• Use body language (ex., eyes, posture) that shows active listening 
during instructor/student presentations 

• Be careful not to distract others (socializing, sleeping, leaving early 
or during class, reading unrelated material, doing homework for 
another class or wearing inappropriate attire);  

• Be respectful towards others 

Attendance 
Students are expected to attend each class and to remain for the 
duration.  Attendance will be taken. Coming 15 minutes late or leaving 
15 minutes early constitutes an absence for the student.  Three 
absences for any reason, whether excused or not, may constitute failure 
for the course. Communicate with me if you must be absent or late for any 
reason.  Students are individually responsible for material they may have 
missed due to absence or tardiness. Please notify me in advance if there 
are any special needs. 

Late Assignments 
Late assignments will be accepted only if you (1) contact me before the 
due date with an explanation, and if I find the explanation acceptable, (2) 
you turn in the assignment within three days of the due date. For 
each day the assignment is late after the three day extension, your grade 
will decrease in point value by 10%. Late assignments may not include 
comments in addition to the grade (i.e. 4 days late -10%, 5 days late 
-20%, etc) 

If you do not communicate with me at all within 24 hours of the 
due date, I will NOT accept the assignment and no credit for the 

assignment will be given.  My policy is intended to encourage 
communication with me regarding any difficulty handing the assignment in 
on time.  

Please be sure when uploading assignments to Canvas that the file has 
uploaded to the Dropbox. I will not accept the excuse that ‘I thought I 
uploaded it, it must not have gone through’. If you have trouble uploading, 
please contact me.  

Group Assignments 
When working in groups, you are responsible for communication outside 
of class within your group. It is your responsibility to be proactive in 
reaching out to group members and working together to complete 
assignments. When a group assignment is handed in, it is assumed that 
the work represents the final deliverable for the whole group. The entire 
group should review the assignment before it is handed in. If your group is 
having trouble communicating and/or working together, please contact me 
as soon as possible to resolve issues.  

Civil Discourse 
Northwestern University is a community that thrives on open discourse 
that challenges students, both intellectually and personally, to be Socially 
Responsible Leaders.  It is the expectation that all dialogue in this course 
is civil and respectful of the dignity of each student.  Any instances of 
disrespect or hostility can jeopardize a student’s ability to be successful in 
the course.  The professor will partner with the Dean of Students Office to 
assist in managing such issues. 

Accessible NU 
Any student requesting accommodations related to a disability or other 
condition is required to register with AccessibleNU (847-467-5530) and 
provide professors with an accommodation notification from 
AccessibleNU, preferably within the first two weeks of class. All information 
will remain confidential. 

Academic Integrity 
Students in this course are required to comply with the policies found in 
the booklet, "Academic Integrity at Northwestern University: A Basic 
guide". All papers submitted for credit in this course must be submitted 
electronically unless otherwise instructed by the professor. Your written 
work may be tested for plagiarized content. For details regarding 
academic integrity at Northwestern or to download the guide, visit: http://
www.northwestern.edu/provost/policies/academic-integrity/index.html 

Changes to Syllabus 
This syllabus is subject to change as necessary during the quarter.  If a 
change occurs, it will be addressed during class, on canvas, and sent via 
email. 
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